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Q: How do I logon onto the account management web 
site?
A: In an Internet browser go to the following web site http://account.digitalindaba.com, enter your 

account number and password and then click on the “Go to Control Panel >>” button.
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Q: How do I check my account balance?

A: Log onto the account management web site and your account balance will be displayed next 
to Available funds. You will also see your account number and account or call shop name.
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Q: How do I check my call history?

A: Log onto the account management web site and click on the “Calls made” menu option at the 
top of the screen. All the calls made for the last 10 days can be viewed.
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Q: How do I check my cost rate to each destination?

A: Log onto the account management web site and click on the “Contact us” menu option at the 
top of the screen. Use the drop down list box to select the destination you require and then 
click on the “R” button to view the cost rate.
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Contact Details

� Web site http://www.digitalindaba.com
� E-mail info@digitalindaba.com
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� MSN chat support@digitalindaba.com
� Free VoIP hotline 010122 *

� Fax number 086 638 8521
� Mobile phone +27 (0)87 751 3921

* Once connected to our service


