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Q: How do | logon onto the call shop management
web site?

A: In an Internet browser go to http://callshop.digitalindaba.com, enter your account number and
password and then click on the “Continue >>" button
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Call Shop Billing System

our account number and password to gain access:
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Q: How do | check my charge rate to my customers

for each destination?

A: Log onto the call shop management web site and click on the “Check rate” menu option at the

top of the screen. Use the drop-down list box to select the destination and then click on the
“Continue >>" button to display the charge rate.
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Use this page to check the rate that your customers will pay to a particular destination.
IP Telephone

Service

Account Number 139546

Booth 1 This calculator can be used to check the rate that your callers will be charged to any destination.
N prepay lmit

Booth open

Destination Nigeria - MEQJle (MTHN) ~ |select 2 dgghation from this lst.
Cick here to dlase

( Continue >> ) Press the button to checkaa rate.

Go to the Set Rates page to change the way that these rates are calculated.

Booth 2

No prepay limit

Booth open

Click here to dose

IYou are already
using Advanced
Billing. Use the links
belov to reconfigure
ithe booths that you
contral.

More information > |
Configure booths >3]

Home | Check a rate | Set rates | Call history | Configuration | Reports | Log off

SA Test 7060
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Q: How do | set my charge rate to my customers for

each destination?

A: There are two options, you can either set the charge rate by specifying a percentage mark-up

on the cost rate or one can set a special rate for a specific destination and city or network
(usually mobile). The billing system checks for a special rate first, if it finds one, it uses this rate

for the charge rate, if not, it applies the percentage mark-up on the cost rate and then uses this
rate.
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Q: How do | set my charge rate to my customers for
each destination? (cont.)

A: Option one is by setting a percentage mark-up against the cost rate. Log onto the call shop
management web site and click on the “Configuration” menu option at the top of the screen. In
the “Rating factor” specify the percentage mark-up to be applied to the cost rate in order to
determine the charge rate to your customer.
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| Booths | Check a rate | Set rates | Call higfory | Configuration | Repjrts | Log off

Use this page to change the settings of your Call Shop Billing System.

IP Telephone
Service

Configuration options

Booth 1 Use this form to set various aspects of your call shop billing system:
No prepay fmit

Booth open |Display charges
Click here to dose

[Tick this box if you weuld like the booth pages to display call charges.

I
|currency R |Enter the currency symbol to be used for displaying customer charges.
Booth 2 ! A
No prepay Imit :Demma\ places 2 |Enter the decimal places (0, 1, 2 or 3) to which total callcosts should be rounded.

the factor that should be applied to call costs after they have been rated. This should also take your chosen currency into account. You

Booth open |
can ofjerride these rates by setting special rates in the Rates page.

Click here to dose |Rating factor | Add

the steps that should be applied to your custemer cal charges. For example, 50/30 means that the minimum billed time is 60 seconds, and |

Rating steps | 12/6 #fhereatter, your customer's calls are rated in 30 second increments, =

|setup charge (R) .00 This s a setup fee that wil be charged to all callers as soon a5 a call connects.
You are already | -

minutes  This s the first ciscount threshold. Set this to zero to disable this feature.
Billing. Use the links| Discount 1
below to reconfigure)

| % |Discount for callslonger than this length,
the booths that you [ T

minutes | Thisis the second discount threshold. Set this to zero to disable this feature.

control. |
” o Discount 2
lore information > | |Discount for calls longer than this length.

Configure booths >} | ® i 2 s
| Enter the time zone in which your shop operates. This number may be negative or positive and is reflected in the call records and reports on
|Time zane this site
| [CComtimse > ] press the butn to sy v changes

Operator password

You are currently logged on as an Administrator. Optionally, you can log on to this system as an Operator. An Operator does not have access to this configuration; is not able to change
the rates that your callers are charged and cannot view the call charges made by your service provider.

To log on as an Qperator, you should use the following credentials:

Account number: 139546
Password: 258697

| | Call history | Configuration | Reports | ff
SA Test 7060 © Copyright 2003 - 2008, Al rights reserved. _
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Q: How do | set my charge rate to my customers for
each destination? (cont.)

A: Option two is by setting a special rate for a specific destination and city or network (usually
mobile). Select the Destination to add a new special rate or click on the “Change” link to update
a special rate for a specific destination or on the “Remove” link to delete a special rate for a
specific destination. One can also search for a destination with a special rate.
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| Booths | Check {rate | Set rates | Call hiory | Configuration | Reports | Log off

Use this page to display and change the special rates that are applied to your customers' calls.
IP Telephone
Service

Account Number 139546
Booth 1 This page shows the special rates that are applied to all of your customers’ calls. Use the links to delete or change them. These rates override the Rating Factor that is applied to all

N calls using the Configuration page. Al rates shown are in R.
lo prepay limit

Booth open 1 i
i dpm Special rates list

T

Special rates 1 to 100 defined for your callers
Booth 2 |other specil rates: 1
No prepay mit e
Booth open |[pestination country City Rate Remove
Clickhere to dose ||igeria - Mobile MTN R 1.7500 Change Remove
Click here to download the special rates. The rates will be downloaded as a CSV file, which can be imported into soft Excel. You neeMm your

computer in order ta read these files properly.  Please dlick here for more information concerning the CSV format we USE™

You are already
using Advanced
Biling. Use the links|

Search for a special rate

More information >,
Configure booths >>|

below to reconfigure| Use this form to change an existing special rate:
the booths that you
control. T -

IDeshnatmn | Migeria - Mobile (MTN) ~ |select a destination.

: |Press the button to find this special rate.

Add a special rate

Use the form below to add a special rate:

:Desunanon | Afghanistan ~ |selec)a destination.

[
Rate (R) ! Enter a rate for this destination.

I
| |Press the button to add this specil rate.

Uploading a rate table

You can use the form below to upload a rate table to the Call Shop Billng System. These rates will become the rates at which you sell your service and all of your existing special rates
wiil be deleted.

Done € Internet | Protected Mode: On €4 v B100% ~
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Q: How do | set the billing increment?

A: Log onto the call shop management web site and click on the “Configuration” menu option at
the top of the screen. In the “Rating steps” use the drop-down list box to select the required
rating step. The first number represents the minimum billed time and the second number
represents billed time increments thereafter.

1€ SA Test 7060 by |
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| Booths | Check a rate | Set rates | Call higfory | Configuration | Repjrts | Log off

Use this page to change the settings of your Call Shop Billing System.
IP Telephone
Service

Configuration options

Booth 1 Use this form to set various aspects of your call shop billing system:
No prepay fmit

Booth open |Display charges
Click here to dose

[Tick this box if you weuld like the booth pages to display call charges.

I
|currency R |Enter the currency symbol to be used for displaying customer charges.
Booth 2 ! A
No prepay Imit :Demma\ places 2 |Enter the decimal places (0, 1, 2 or 3) to which total callcosts should be rounded.

Select the factor that shouid be applied to call costs after they have been rated. This should also take your chosen currency into account. You

Booth open | o
0 |can override these rates by setting special rates in the Rates page.

Click here to dose |Rating factor

Enter the steps that should be applied to your customer call charges. For example, 60/30 means that the minimum billed time is 60 seconds, and |

Rating steps [thereafter, your customer's calls are rated in 30 second increments, £

This is a setup fee that will be charged to all callers 2s soon as a call connects.

|setup charge (R)
You are already !

minutes  This s the first ciscount threshold. Set this to zero to disable this feature.
Billing. Use the links| Discount 1
below to reconfigure| |
the booths that you :
control. [

% |Discount for calls longer than this length.

minutes | Thisis the second discount threshold. Set this to zero to disable this feature.

” o Discount 2 I
lore information > | |Discount for calls longer than this length.
Configure booths >} | ® i 2 s
| Enter the time zone in which your shop operates. This number may be negative or positive and is reflected in the call records and reports on
|Time zane this site
| [CComtimse > ] press the butn to sy v changes
Operator password

You are currently logged on as an Administrator. Optionally, you can log on to this system as an Operator. An Operator does not have access to this configuration; is not able to change
the rates that your callers are charged and cannot view the call charges made by your service provider.

To log on as an Qperator, you should use the following credentials:

Account number: 139546
Password: 258697

Home | Check a rate | Set rates | Call history | Configur: | Reports |
SA Test 7060 © Copyright 2003 - 2008, Al rights reserved. _
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Q: How do | get a booth to show up onthe call sho p
management web site?

A: Log onto the call shop management web site. Initially no phone lines or booths will show up.

Dial any number from a phone connected to the service and let it ring for a number of seconds
then refresh the call shop management web site by clicking on the “Booths” link. The phone
line should now show up in the menu on the left as well as under the “TeI hone booths”

. 1€ SA Test 7060 - Call Shop y Dell
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| Booths | Check § rate | Set rates | Call history | Configuration | Reports | Log off

Welcome to the Call Shop Billing System for account number 139546.

IP Telephone
Service

Telephone booths

)

'You have not yet
configured Advanced

|Advanced Billing.
Follovs the links
below to set up your
booths.

- A following telephone booths have been detected during the last three hours. Click on @ booth name to perform accounting for that beoth:

ing features

Advanced Billing is available on your account but has not been activated yet, Advanced Billing gives you more control over your booths by alloving you to open and close them and to
disconnect calls in progress. Optionally, you can use the system to manage a prepay arrangement and limit a booth's calling to the deposit that you take from a customer before they
start calling.

More information >>| your booths list is replaced by a column of images such as the images below:
Configure booths >

Booth 1 <-- Click the booth name to see the call detail --> Booth 1
< Optonoly, ettt prepmyment et
Booth open < Click to open or close the booth > Booth closed
Click here to dose Click here to open

Click here for more information and to set up the booths in your call shop.

Configuration

Click here to configure your account. Using this page, you can choose whether the call charges are displayed on the booth pages; choose the displayed currency and set a markup on the
rates that you pay.

Callers' rates

Click here to check the rate that your customers will pay to a particular destination.

By default, your customer rates are calculated by adding a percentage to the rates that you pay. You can set this percentage on the Configuration page. To override those rates with
your ovin special rates to particular destinations, dick here. The rates can be downloaded and uploaded using CSV files are can be entered indwidually on a form.

|| Home | Check a rate | Setrates | Call history | Configuration | Reports | Log off

5 Test 7060 ® Copyright 2003 - 2008. Al rights reserved.
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Q: How do | operate a phone line in the basic billi  ng
mode (post-paid only)?

A: Log onto the call shop management web site and ensure that the phone line is displayed on the
call management web site. Click on the phone line either in the menu on the left or under the
“Telephone booths” section. The call activity of that line will be displayed be that an active call,
calls complete and total amount due. Clear the phone line by clicking on the “Clear calls”

s | St ystem - Int vided by Del
button- @U"g‘hnp: lish m/booth.hbda=1&i=202.169.180 133 v|§“y‘xH§"1wsssam~ R
File  Edit avorite: Is Help
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1 Log off

IP Telephone
Service

s are in progress from this booth:

Dialled number Destination Duration ‘
v 02

o |Calls completed

The following calls (max. 100) have been completed and not yet marked as paid. Press the Glear cafls button to dear this list.

printer friendly version

® Copyright 2003 - 2008, Al rights reserved,
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Q: How do | configure a phone line for advanced
billing mode (pre- and post-paid)?

A: Log onto the call shop management web site and ensure that the phone line is displayed then
click on the “Configure booths >>" link on the menu on the left. Enter the Line ID which is
associated with this phone line (normally the User Name defined on the Linksys ATA) and
appears before the @ symbol when the phone line is displayed (e.g. Testl @202.169.180.133).
Then enter the required name for
the phone line in the “Booth name”
field (e.g. Booth 1) and click on the
“Continue” button. Booth 1 will now
show up in the menu on the left as
follows:

- Open

Booth 1
| Mo prepay limit | 8
Booth open
Click here to close

Advanced Billing gives you mere control over your booths.
or red

Advanced Billing is enabled, the list of booths on the left side of each page is represented by a column of images. Each image represents a booth, and is either green
depending upon whether the booth has been enabled.

o
T
Configure boo
° C I Osed Pick a booth Booth 1 <~ Click the booth name to see the call detail > Booth 1
- [ No prepay limit <-- Optionally, enter the prepayment here [ ewo ]
Booth cl Booth open
Cl

< dlick to apen or close the booth >
_ Clicheretodose
Booth 1 To see the call detail for a booth, click on the booth's name. To change the status of a booth betueen opan and closed, click on the red or green image. When you close a booth, any
calls that are in progress from that booth wil be disconnected within thirty ssconds and any further attempts to call from the booth will fail.
i i Prepay billin
| Mo prepay limit | papibiling
Acduanced Bilngsiso supports st prepayments. Vihen aboot s dosed, and te oot ton can Il the e bo beaw th name of the both. This
thppymet\ that you have received from your customer as a deposit against their calls. Thnumby e e ency symbol. After you
0oth close erir th vlu,pre the e bt o apen e bt
Click here to open Once the booth ha ed, the prepaym anged. Your customer will be able to mak calls up to the value of their prepayment. omer wishes t
top up their deposit, y ikl el e o7 have pald. When you reopen the boot, the prepayment bok il show y uthe tunp tthty
are holding for the customer.

After the customer has completed their calling, vou can close the booth by pressina the booth's areen button. You will be taken to the booth paae, which will detail the calls they have

€ Internet | Protected Mode: On 45 v R100% ~




Q: How do | operate a phone line in the advanced
billing mode (pre- and post-paid)?

A: Log onto the call shop management web site and ensure that the phone lines have been

configured for advanced billing mode (pre- and post-paid). By default the booth should be open
and operated as per the basic billing mode (post-paid) by clicking on the booth name.

Click here to close the booth which will prevent any calls from being made, allow one to enter a
prepaid amount as well as change the background to a light shade of red.

>

Now enter the required pre-paid amount and then click here to open the booth with the pre-
paid amount which will allow phone calls from this booth until the funds are exhausted.




Contact Detalls

Web site http://www.digitalindaba.com
E-mall Info@digitalindaba.com

MSN chat support@digitalindaba.com
Free VoIP hotline  010122°

Fax number 086 638 8521
Mobile phone +27 (0)87 751 3921

* Once connected to our service




