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Q: How do I logon onto the call shop management 
web site?
A: In an Internet browser go to http://callshop.digitalindaba.com, enter your account number and 

password and then click on the “Continue >>” button
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Q: How do I check my charge rate to my customers 
for each destination?

A: Log onto the call shop management web site and click on the “Check rate” menu option at the 
top of the screen. Use the drop-down list box to select the destination and then click on the 
“Continue >>” button to display the charge rate.
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Q: How do I set my charge rate to my customers for 
each destination?

A: There are two options, you can either set the charge rate by specifying a percentage mark-up 
on the cost rate or one can set a special rate for a specific destination and city or network 
(usually mobile). The billing system checks for a special rate first, if it finds one, it uses this rate 
for the charge rate, if not, it applies the percentage mark-up on the cost rate and then uses this 
rate.
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Q: How do I set my charge rate to my customers for 
each destination? (cont.)

A: Option one is by setting a percentage mark-up against the cost rate. Log onto the call shop 
management web site and click on the “Configuration” menu option at the top of the screen. In 
the “Rating factor” specify the percentage mark-up to be applied to the cost rate in order to 
determine the charge rate to your customer.
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Q: How do I set my charge rate to my customers for 
each destination? (cont.)

A: Option two is by setting a special rate for a specific destination and city or network (usually 
mobile). Select the Destination to add a new special rate or click on the “Change” link to update 
a special rate for a specific destination or on the “Remove” link to delete a special rate for a 
specific destination. One can also search for a destination with a special rate.

7



Q: How do I set the billing increment?

A: Log onto the call shop management web site and click on the “Configuration” menu option at 
the top of the screen. In the “Rating steps” use the drop-down list box to select the required 
rating step. The first number represents the minimum billed time and the second number 
represents billed time increments thereafter.
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Q: How do I get a booth to show up on the call  sho p 
management web site?

A: Log onto the call shop management web site. Initially no phone lines or booths will show up. 
Dial any number from a phone connected to the service and let it ring for a number of seconds 
then refresh the  call shop management web site by clicking on the “Booths” link. The phone 
line should now show up in the menu on the left as well as under the “Telephone booths” 
section.
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Q: How do I operate a phone line in the basic billi ng 
mode (post-paid only)?

A: Log onto the call shop management web site and ensure that the phone line is displayed on the 
call management web site. Click on the phone line either in the menu on the left or  under the 
“Telephone booths” section. The call activity of that line will be displayed be that an active call, 
calls complete and total amount due. Clear the phone line by clicking on the “Clear calls” 
button.
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Q: How do I configure a phone line for advanced 
billing mode (pre- and post-paid)?

A: Log onto the call shop management web site and ensure that the phone line is displayed then 
click on the “Configure booths >>” link on the menu on the left. Enter the Line ID which is 
associated with this phone line (normally the User Name defined on the Linksys ATA) and 
appears before the @ symbol when the phone line is displayed (e.g. Test1@202.169.180.133).
Then enter the required name for 
the phone line in the “Booth name” 
field (e.g. Booth 1) and click on the 
“Continue” button. Booth 1 will now 
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“Continue” button. Booth 1 will now 
show up in the menu on the left as 
follows:
• Open

• Closed



Q: How do I operate a phone line in the advanced 
billing mode (pre- and post-paid)?

A: Log onto the call shop management web site and ensure that the phone lines have been 
configured for advanced billing mode (pre- and post-paid). By default the booth should be open 
and operated as per the basic billing mode (post-paid) by clicking on the booth name.

Click here to close the booth which will prevent any calls from being made, allow one to enter a 
prepaid amount as well as change the background to a light shade of red.

Now enter the required pre-paid amount and then click here to open the booth with the pre-
paid amount which will allow phone calls from this booth until the funds are exhausted.
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Contact Details

� Web site http://www.digitalindaba.com
� E-mail info@digitalindaba.com
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� MSN chat support@digitalindaba.com
� Free VoIP hotline 010122 *

� Fax number 086 638 8521
� Mobile phone +27 (0)87 751 3921

* Once connected to our service


